
Trauma Informed Practice -
A framework

There are five primary principles for trauma-informed practice

• Safety 

• Transparency and Trustworthiness

• Choice

• Collaboration and Mutuality

• Empowerment



Cultural Intelligence



Implementation of TIP to refugee

Seven pearls for applying a trauma-informed approach to 
care for refugees and people seeking asylum

• A strengths-based approach to practice 

• Create a diverse & inclusive environment

• Promote trusting relationships within the environment

• Ask for permission to discuss potentially difficult subjects

• Know your own local resources and make sure they are 
trustworthy

• Recognize that trauma may not end after migration

• Advocate for your client both in your org and external org



Understand why refugees and people 
seeking asylum need specialised
service

• Stigma

• Language

• Cultural differences

• Unfamiliarity with services

• Multiple competing practical needs / barriers

• Distrust

• Under resourced services



Refugee and people seeking asylum-
understanding their perspective

• Understanding contextual influences on service 
utilisation

• A nuanced to approach cultural sensitivity

• Recognizing the impact of psychological and trauma 
related stressors

• The therapeutic relationship
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