Legal Advice

Refugee Legal

Days: Wednesdays and Fridays
Hours: 10.00 AM - 2.00 PM
Phone: (03) 9413 0100

Victoria Legal Aid helpline
Days: Monday - Friday
Hours: 8.00 AM - 6.00 PM
Phone: 1300 792 387

Tenants Victoria

For information and advice regarding your tenancy or
rooming house

Days: Monday - Friday

Hours: 10.00 AM - 2.00 PM

Phone: (03) 9416 2577

The ASRC legal team will not be answering calls or
email until January 3

Talk to family and friends
Perhaps you can stay with them until you get other help

Housing Victoria

They will direct you to your local service for immediate
accommodation needs

Monday - Friday Hours: 5.00PM - 9.00 AM

Weekend and Public Holiday Hours: Always - 24 hours
Phone: 1800 825 955

St Kilda Crisis Centre

Immediate accommodation needs
Location: 29 Grey Street, St Kilda, VIC 3182
Phone: (03) 9536 7777

24/7 Phone Service: 1800 627 727

Food Support

Foodbank
Find the closest foodbank and food support
Website: foodbank.org.au/find-food/

Lighthouse Cafe
Phone: 03 9653 3299
Location: 69 Bourke Street, Melbourne, VIC 3000
Days: Monday - Friday

Breakfast Hours: 9.00 AM -10.30 AM

Lunch Hours: 11.30 AM - 1.00 PM

Dinner Hours: Monday - Thursday 5.00 PM - 7.00 PM &
Friday 4.00 PM - 5.00 PM

Emergency Relief

Ask Izzy

To find your local services, please note that some may be
closed over this period.

Website: askizzy.org.au

Salvation Army

Food parcels, meals, showers, vouchers, toiletries, clothing,
some furniture items

Location 1: 69 Bourke Street, Melbourne, VIC 3000

Phone 1: (03) 9653 3299 or (03) 9313 4300

Location 2: 12 Tinning Street, Brunswick, VIC 3056

Phone 2: (03) 9384 8333

Australian Red Cross
Emergency Relief
Website: redcross.org.au/migration/emergency-relief/

S

/

Support over the Aggg
holiday period

24/12/2024 - 02/01/2025

The ASRC will be closed from 24 December 2024 to 1
January 2025.

Visit the ASRC Foodbank in the week before we close to
make sure you have food over this time.

The Food Bank will reopen 2 January 2025.

< All other ASRC services will resume Monday 6 January

2025.

Wishing you a safe and happy Festive Season.
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Domestic Violence

If there is an emergency phone 000

Orange Door

Help for people who are experiencing family violence or who
need support with the wellbeing of children and young
people.

Days: Monday to Friday

Hours: 9.00 AM - 5.00 PM

Location: Multiple across Melbourne, use the website to find
one near you

Website: www.orangedoor.vic.gov.au

1800RESPECT

24/7 sexual assault, family and domestic violence counselling
line

Phone: 1800 737 732

Housing Victoria

Direct you to local access point if in need of immediate
accommodation because of domestic violence
Monday - Friday Hours: 5.00 PM - 9.00 AM

Weekend and Public Holiday Hours: Always - 24 hours
Phone: 1800 825 955

Safe Steps

24-hour help and support with crisis housing for women and
children survivors of domestic violence.

Phone: 1800 015 188

Health Services

If the matter is urgent, go to your closest public
hospital emergency department

If the matter is life threatening, call 000

Cabrini Asylum Seeker & Refugee Hub

GPs, Nurses, Pharmacy, Mental health service,
Immunisation.

Location: 140 Westbourne Grove, Northcote, VIC 3070
Phone: (03) 9508 7000

Monash Refugee Health & Wellbeing Health Clinic
GPs, Nurses, Pharmacy, Mental health services,
Women’s health, Dental.

Location: 122 Thomas Street, Dandenong, VIC, 3175
Phone: (03) 9792 8100

EACH Refugee Health Nurse

GPs, Nurses, Pharmacy, Allied health,
Immunisation

Location: 75 Patterson Street, East Ringwood, VIC,
3135

Phone: (03) 9837 3900

IPC Health Refugee Health Program

GPs, Nurses, Dental, Allied health,

Mental health services.

Location 1: 117-129 Warringa Crescent, Hoppers
Crossing

Location 2: 106 Station Road, Deer Park
Location 3: 510 Ballan Road, Wyndham Vale
Phone: 1300 472 432

Cohealth

GPs, Nurses, Pharmacy, Allied health, Mental health
services, Dental.

Location 1: 72-78 Paisley St, Footscray

Phone: (03) 8398 4100 (Footscray)

Location 2: 12 Gower St, Kensington

Phone: (03) 8378 1600 (Kensington)

Telehealth Services

For Translation and interpreting assistance
phone131450

Victorian Virtual Emergency Department
24/7 online/phone health services.
Website: vved.org.au/patients/

Phone: (03) 9485 9070

Nurse on Call Telephone Service
24/7 phone health services, interpreters available.
Phone: 1300 60 60 24

Multicultural Health Connect

Phone health advice in your language.
Hours: 11:30am-8pm

Phone: 1800 186 815

Maternal and Child Health Line

24/7 Phone health advice about children
(nutrition, breastfeeding, parenting).
Phone: 13 22 29

Mental Health Services

If the matter is life threatening, call 000

Lifeline Services
24/7 confidential crisis and suicide counselling.
Phone: 131114

Brimbank Mental Health and Wellbeing Local (Drop In)
Phone: 9448 5522
Location: 45 Dickson St, Sunshine VIC 302

Suicide Call Back Service
Phone: 1300 659 467
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Nasihat Undang-Undang

Undang-Undang Pelarian

Hari: Rabu dan Jumaat

Waktu: 10.00 pagi - 2.00 petang
Telefon: (03) 9413 0100

Talian Bantuan Victoria Legal Aid
Hari: Isnin - Jumaat

Waktu: 8.00 pagi - 6.00 petang
Telefon: 1300 792 387

Penyewa Victoria

Untuk maklumat dan nasihat mengenai penyewaan
atau rumah sewa

Hari: Isnin - Jumaat

Waktu: 10.00 pagi - 2.00 petang

Telefon: (03) 9416 2577

Pasukan undang-undang ASRC

Tidak akan menjawab panggilan atau e-mel
sehingga Januari.

Sokongan Tanpa Tempat
Tinggal

Bercakap dengan keluarga dan rakan-rakan
Mungkin anda boleh tinggal dengan mereka sehingga
anda mendapat bantuan lain.

Perumahan Victoria

Mereka akan mengarahkan anda ke perkhidmatan
tempatan untuk keperluan penginapan segera

Hari Isnin - Jumaat Waktu: 5.00 petang - 9.00 pagi
Waktu hujung minggu dan cuti umum: Sentiasa - 24 jam
Telefon: 1800 825 955

Pusat Krisis St Kilda

Keperluan penginapan segera

Lokasi: 29 Grey Street, St Kilda, VIC 3182
Telefon: (03) 9536 7777

Perkhidmatan Telefon 24/7:1800 627 727

Sokongan Makanan

Bank Makanan
Cari bank makanan dan sokongan makanan terdekat
Laman web: foodbank.org.au/find-food/

Kafe Lighthouse
Telefon: 03 9653 3299
Lokasi: 69 Bourke Street, Melbourne, VIC 3000

Hari: Isnin - Jumaat

Waktu Sarapan: 9.00 pagi - 10.30 pagi

Waktu Makan Tengahari: 11.30 pagi - 1.00 petang

Waktu Makan Malam: Isnin - Khamis 5.00 petang - 7.00
petang & Jumaat 4.00 petang - 5.00 petang

Bantuan Kecemasan

Tanya lzzy

Untuk mencari perkhidmatan tempatan anda, sila ambil
perhatian bahawa sesetengah mungkin ditutup
sepanjang tempoh ini.

Laman web: askizzy.org.au

Tentera Selamat

Pek makanan, makanan, pancuran, baucar, barangan
keperluan, pakaian, beberapa barang perabot
Lokasi 1: 69 Bourke Street, Melbourne, VIC 3000
Telefon 1: (03) 9653 3299 atau (03) 9313 4300
Lokasi 2: 12 Tinning Street, Brunswick, VIC 3056
Telefon 2: (03) 9384 8333

Palang Merah Australia

Bantuan Kecemasan

Laman web: redcross.org.au/migration/emergency-relief/
40 mini
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. ASRC
Sokongan sepanjang o,

tempoh cuti

24/12/2024 - 02/01/2025

ASRC akan ditutup dari 24 Disember 2024 hingga 1 Januari
2025.

Lawati Bank Makanan ASRC pada minggu sebelum kami
tutup untuk memastikan anda mempunyai makanan

sepanjang tempoh ini.

Bank Makanan akan dibuka semula pada 2 Januari 2025.

& Semua perkhidmatan ASRC yang lain akan disambung

semula pada hari Isnin, 6 Januari 2025.

Kami mengucapkan selamat menyambut musim perayaan

% dengan selamat dan bahagia.

( é, N\
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Sokongan Keganasan

Rumah Tangga

Jika terdapat kecemasan, hubungi 000

Orange Door

Bantuan untuk orang yang mengalami keganasan rumah
tangga atau yang memerlukan sokongan untuk
kesejahteraan kanak-kanak dan remaja.

Hari: Isnin hingga Jumaat

Waktu: 9.00 pagi - 5.00 petang

Lokasi: Beberapa lokasi di seluruh Melbourne, gunakan
laman web untuk mencari yang terdekat

Laman web: www.orangedoor.vic.gov.au

1800RESPECT

Talian kaunseling serangan seksual, keganasan rumah
tangga dan keluarga 24/7

Telefon: 1800 737 732

Housing Victoria

Menghubungkan anda dengan pusat akses tempatan jika
memerlukan penginapan segera akibat keganasan rumah
tangga

Hari Isnin - Jumaat Waktu: 5.00 petang - 9.00 pagi
Waktu hujung minggu dan cuti umum: Sentiasa - 24 jam
Telefon: 1800 825 955

Safe Steps

Bantuan 24 jam dan sokongan dengan penginapan krisis
untuk wanita dan kanak-kanak yang merupakan mangsa
keganasan rumah tangga.

Telefon: 1800 015 188

40 mini

il '\\\ )
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Perkhidmatan Kesihatan

Jika perkara itu mendesak, pergi ke jabatan
kecemasan hospital awam terdekat

Jika perkara itu mengancam nyawa, hubungi

000

Pusat Pencari Suaka & Penganut Peguam Cabrini

GP, Jururawat, Farmasi, Perkhidmatan Kesihatan
Mental, Vaksinasi.

Lokasi: 140 Westbourne Grove, Northcote, VIC
3070

Telefon: (03) 9508 7000

Klinik Kesihatan & Kesejahteraan Penganut
Peguam Monash

GP, Jururawat, Farmasi, Perkhidmatan Kesihatan
Mental, Kesihatan Wanita, Pergigian.

Lokasi: 122 Thomas Street, Dandenong, VIC, 3175
Telefon: (03) 9792 8100

Jururawat Kesihatan Penganut Peguam EACH
GP, Jururawat, Farmasi, Kesihatan Gabungan,
Vaksinasi.

Lokasi: 75 Patterson Street, East Ringwood, VIC,
3135

Telefon: (03) 9837 3900

Program Kesihatan Penganut Peguam IPC Health

GP, Jururawat, Pergigian, Kesihatan Gabungan,
Perkhidmatan Kesihatan Mental.

Lokasi 1: 117-129 Warringa Crescent, Hoppers
Crossing

Lokasi 2: 106 Station Road, Deer Park

Lokasi 3: 510 Ballan Road, Wyndham Vale
Telefon: 1300 472 432

Cohealth

GP, Jururawat, Farmasi, Kesihatan Gabungan,
Perkhidmatan Kesihatan Mental, Pergigian.
Lokasi 1: 72-78 Paisley St, Footscray

Telefon: (03) 8398 4100 (Footscray)

Lokasi 2: 12 Gower St, Kensington

Telefon: (03) 8378 1600 (Kensington)

Perkhidmatan Telekesihatan

Untuk bantuan terjemahan dan tafsiran
telefon 13 14 50

Jabatan Kecemasan Maya Victoria
Perkhidmatan kesihatan dalam talian/telefon 24/7.
Laman web: vved.org.au/patients/

Telefon: (03) 9485 9070

Perkhidmatan Telefon Jururawat On Call
Perkhidmatan kesihatan telefon 24/7, penterjemah
tersedia.

Telefon: 1300 60 60 24

Multicultural Health Connect

Nasihat kesihatan melalui telefon dalam bahasa anda.
Woaktu: 11:30 pagi - 8:00 malam

Telefon: 1800 186 815

Talian Kesihatan Ibu dan Kanak-Kanak

Nasihat kesihatan melalui telefon 24/7 mengenai
kanak-kanak

(serta pemakanan, penyusuan susu ibu, keibubapaan).
Telefon: 13 22 29

Perkhidmatan Kesihatan Mental

Jika perkara itu mengancam nyawa, hubungi 000

Perkhidmatan Lifeline
Konseling krisis dan bunuh diri yang sulit 24/7.
Telefon: 13 1114

Brimbank Kesihatan Mental dan Kesejahteraan
Tempatan (Drop In)

Telefon: 9448 5522

Lokasi: 45 Dickson St, Sunshine VIC 302

Perkhidmatan Panggilan Kembali Bunuh Diri
Telefon: 1300 659 467
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