
Talk about your health
needs, we are here to

listen. Ask if you would
prefer a female

practitioner

Health Program

We acknowledge Aboriginal and Torres Strait Islander peoples as the First Peoples and Traditional Custodians of the lands where we

live, learn, and work every day. We pay our respects to them, their customs, their culture, and Elders past and present. We recognise

that First Nations' sovereignty and lands were never ceded. This land always was and always will be Aboriginal land

03 9274 9898

health@asrc.org.au

Monday, Tuesday, Thursday and Friday 
(Closed on Wednesday)

10:30am - 4:00pm

According to a Victorian Government directive, all people seeking asylum in Victoria

are entitled to free public health services, whether or not you have Medicare.

The public health services include:

Public hospitals 

Ambulance services in emergency situations 

Community health services

Mental health support 

Dental services 

Catch-up immunisations

If you require any pathology or imaging tests please come and see us.

You may need our help to get the free health care you are entitled to. If you have

been refused health care in a hospital or other health service, or if you have been

billed, please come and see us. 

AS MANY OF THESE DOCUMENTS AS POSSIBLE:

Visa documents

Identity documents

Bank statements (for pharmacy support)

Medical documents

What you need to bring:

Other free health services

Translating and Interpreting Services available

ASRC are

LGBTQIA+

inclusive



Mental health

& Psychiatry

You can see a psychiatrist even if you do not have

Medicare. Our doctor can write a referral letter for you.

Nurses are available daily. We can book appointments

with ASRC doctors or refer you to other health and

community services.

Nursing Care

Health 

Education 

Regular programs providing skills and knowledge for

preventing health issues. 

Medical

Appointments

There is a doctor available most days at ASRC Health.

if you do not have Medicare, you can access ASRC

Health’s doctor, with bookings required. 

If you have Medicare, you can get our support to access

a community doctor. 

What we offer in our health clinic

Acupuncture

Dentistry 

Assistance with dental referrals to the Royal Dental

Hospital or Community Health Services as required.

Dietician Diabetes Education 

Hearing Checks

Assistance with referrals to appropriate hearing services.

To join the pharmacy program, you’ll need a financial

assessment, including 3 months of bank statements now

and again in 6 months.
Help with

Medication Costs

Eye Care

We run a monthly eye clinic and can refer you to the

Royal College of Optometry. We also cover up to $50 for

glasses, lenses, and frames.

Women's Clinic

Screening, information & services regarding women’s

health, including reproductive health.

Vaccinations

Ïmmunisation Nurses provide catch up vaccinations.

Annual flu clinic available.*
*Bookings required. Contact us for more details. 

Other services 

Podiatry Physiotherapy 

& Osteopathy


